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SEACOAST UTILITY AUTHORITY
Annual Water Quality Report
Consumer Confidence Report (CCR)

In October of 1999, the Federal Government required all public water utility companies to provide an
“Annual Water Quality Report™ to their customers. To comply with this requirement, Seacoast has again
published an Annual Water Quality Report: Volume 10, [ssue 1, to all of its customers.

The CCR’s were mailed. “carrier route saturation”. to each residential dwelling in our service area
(49.403 count), and distributed to 68 local public places and community organizations, (i.e., libraries,
schools and municipalities). In addition, a letter to the Palm Beach County Health Department was
mailed June 25, 2008 along with a CD with a PDF for the Health Department website. We have also
made the CCR available on our website at www.sua.com.

The total cost to produce and mail this year’s report was $12,223.08 (.27 cents per report).
Seacoast appreciates this opportunity to share important drinking water quality information with the
public through its CCR. We hope this report will serve as a resource for public schools, city halls, and

libraries throughout Seacoast’s service area.

[f you have any questions or would like to obtain additional copies of the report, please do not hesitate to

your comments and SI.lggCSIiOHS.

Sincerely,
SEACOAST UTILITY AUTHORITY

N, g

/T// ? A /L 7t 42 -
Andre(a H '1mé§( % /;7%‘_/.
Director of Administrative Services
Enclosure

c: Rim Bishop. Executive Director

4200 Hood Road, Palm Beach Gardens, Florida 33410-2198
Phone: Customer Service (561) 627-2920 / Executive Office (561) 627-2900 / FAX (561) 624-2839
www.sua.com
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This is an annual report on
the quality of water
delivered by Seacoast Utility
Authority. It meets the
Federal Safe Drinking Water
Act (SDWA) requirement for
“Consumer Confidence
Reports (CCR)” and contains
information on the source
and quality of our water.

If you have any
questions, please contact
Mac Powell
Laboratory Supervisor
at
561-627-2900 Ext. 382
or email: mpowell@sua.com.
or
Vince Mollo
Water Department Manager
Ext. 308

Seacoast Utility
Authority

4200 Hood Road
Palm Beach Gardens, FL
334102198

Phone:
561-627-2900

Fax:

561-624-2839

Customer Service:
561-627-2920
Visit us on the web at:
WWW.sua.com
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SUA Board Meetings are held the 4th Wednesday of each month,

July 2008 Volume 10, Issue 1

2007 ANNUAL WATER QUALITY REPORT

; Secacoast Utility Authority is a publicly owned

i water and sewer utility serving approximately
19103 homes and businesses with an
.1|lr:ru\il||.‘|lr [un]lll[.‘l!inu ol 103517 resudents in
northern Palm Beach o Onnty. Flornda. The
\||;|l~l 1068 Interlocal \_:I'l'l'llll'll|. establishing

'.\.r'.'ll'll‘i'\l. Vesls I'_-u\i'rrlill_'_: ‘Il][}lnli'l.\ ill 1= Ii\l'
member Board. Board Members are ;I]I!NI-IIHI'*J
||_\ the |'1-~1n-r1i\l' [::n|ilir;|| _ill!"l-s“rlinll- within

which Seacoast }!l'll\il]l'a- SOTVICe,

Each member’s voting share is as lollows:

Palm Beach Gardens 57%. Palm Beach Connty
2206, North Palm Beach 13%. Lake Park 6%.
and _|l|!ll= Beach 2%.

Scacoast currently distributes approximately 19
million gallons per day (MGD) of drinking

water to its customers.,

Seacoasts Board Members -
Donald G. Neel  Chair: North Palm Beacl
Maria Davis - Vice Chair: lake Parl

Robert Weisman - Presider

ot 3:00 p.m. in the SUA Board Room, which is located in the . Is—Nember: | L

Operations Building ot 4200 Hood Rd, Palm Beach Gardens. Gail E Nelcon I h

Misinformation Leads to e e —
Confusion, Fear and Skepticism

_('r'_il'l st has receivedd |r'|ll||'l-— that 2. \sk il the vendor has |'|'|ull'1i'i| Home water treatment deviees

firms marketing hame water these alleged violations 1o can be very uselul in “lllfli!‘h.lll_:"

treatment deviees have Seacoast or the Palm Beach wialer 1o suil J-n'r'~n|r|.1| fll'l'll‘!'l‘]ll'i"
||||-|'|'|||-|||rr||-|\ ||ti~r|‘|r|r--|-uh-|i County Health |'r|:;||‘|l||r'||l_ I =0, (tastes hardness. ete). However.
Seacoast's water quality to our what are the names of the the water that Seacoast delivers to

customers. 1l a m;llLr'iin_'_' individuals to whom the vendor vour home n-u]lli:r- no further

representative states or implies reported these alleged violations  treatment 1o make it sale,

that there are !H'Hlllt‘lll- with the and what was thei I1"-|Ilil|‘-l'._’ R¢ |II|].||1[-' dealers do not need to
drinking water supplied by _— create a lalse sense ol panic
Seacoast. ask |f|l'l||i " s ‘II."I:'-‘l.-‘i that you reluse to T -r'“ then ||I1ui}|- 1=,

iteract lurther swith the
1. \1.|_\ | have a copy of the vendor/caller until all ol this
.m.'li_\.-i.- made by a certified laby inlormation 1= ||rn\|l|-'u|, Then i
that shows where Seacoast’'s water vou decide vou want to allow the
1||i.|“l_\ Fails 1o meet liliHlxiH; individual into yout home. we will
water standards?  Ask the be pleased to meet with you
vendor/caller for information either in Vot hame or at
abont the |.rlm|‘.‘||n|'_\ nsed, Florida Seacoast for a more in=de }l'l
lab certification mumber. and a review ol the allegations

phone number wherve the lab can

JH' et 'Il'l'.



Water conservation tip from the

Think about water. 1t is yours for the asking. 24 hours a
But now think

day. All you have 1o do is turn a fancel.

again. The water you use does not come magically through
vour laneet. It is a carelully manufactured p|u||l1il - ¢ ll"m.

water
and materials.

safe and piped directly into vour home - a valuable
resource that should not he \m-lwl Water conservation

is a good way of life. Let us practice it together.

conservation imformation

American Water Works Association:

Please contact Seacoast | tility Anthority
Customer Service at [561) 627-2920 for

Where Does Our Water Come
From?

Seacoast obtains its water from the surlficial
aquifer via thirty-five wells. These wells are
located in fonr separate welllields. Tn 2004
the Department of Environmental
Protection performed a Source Water
Assessment on our system. The assessment
was conducted to provide information about
any potential sources of contamination in
the vicinity of our wells. There are eleven
potential sourees of contamination
identified for this system with a moderate to
high susceptibility level. The
Tt"-nll'- are Ll\dlj.dl'n‘ on Tlh‘ I “l ]. \nlﬂlt‘

dssesspnet

Water Assessment and Protection Program
website at www.dep state fl.us/swapp

How is the Water Treated?
Water from these wells is treated in two
lime softening water treatment plants.
Both |)i.‘||ll:- ||r'mil|n'. water of excellent
quality. meeting all Federal. State. and
local drinking water standards. Treatment
includes hardness and color reduction.
clarilication. filtration. and disinfection
using chloramines (a chlovine/ammaonia
compounid).

Sources of Drinking Water.

The sources of drinking water. (hoth tap

water and bottled). include rivers. lakes.
streams. ponds. reservoirs, springs. and
wells. As water travels over the surface of
the land or through the ground. it dissolves
naturally oceurring minerals and in some
cases. radioactive material. and can pick up
substances resulting from the presence of
animals or from human  activity.

Contaminants That May Be
Present in Source Water:

M ICIC
and bacteria. which may come from sewage
treatment plants, septic systems. agrie ullnml

bia | ¢

ontaminants, such as viruses

livestock aperations and wildlife.

Inorganic contaminants, such as salts and
metals. which can be naturally ocenrring or
result from urban storm water ranoll.
industrial or domestic wastewater
discharges. oil and gas production. mining.
or larming.
Pesticides and herbicides. which 1y
come from a variety ol sources such as
agriculture. urban storm water ranofl and
residential nses.

Wrganic ¢ hemical contaminants

ine Imlm-' synthetic and volatile organic
chemi ‘||- which are hy-produets of
industrial processes and petrolenm
production. and can also come [rom gas
stations, urban storm water ranoll and
seplic systems,

Radicactive contaminants, which can be

naturally oceurring or be the result of vil
and gas production and mining activities,

Lead in Public Drinking Water.
lufants and young children are typically
more vulnerable 1o lead in drinking water.
It is possible that lead in your home may he
higher than at other homes in the
commnity as a result of materials used in
your home plumbing. If you are concerned
about elevated lead levels in vour home.

vou may wish to have your water tested

and/or Hush your tap for 30 seconds to two

minutes before using tap waters. Additional
information is available from the Safe

Drinking Water Hotline at 8004264791,
Seacoast passed the 2000 and 2007 lead
and copper survey at customer taps.,

Vulnerability To Contaminants.
Some people may he more valnerable o
comtaminants in drinking water than the
general population. Tmmune compromised
persons such as a person with caneer
undergoing chemotherapy. persons who
have undergone organ transplants. people
with HIV/ATDS ar other immune systerm
v. and infants can be
These

people should seek adviee about drinking

disorders.

particularly at risk from infections.

water from their health care providers,
EPA/CDC guidelines on appropriate means
to lessen the risk of infection ]'_\
Cryptosporidium and other microbiological
contaminants are available from the Sale
Drinking Water Hotline

at 8004264791

Drinking water,

bottled water. reasanably  be

In order to ensure that tap water is sale to drink.
the EPA preseribes regulations. which limit the
certain contaminants in o water
provided by public water systems, The Food and
Drug  Administration  (FDA)  regulations
establish limits for comtaminants in bottled
water. which must provide the same protection
for public health.

amount ol

<

S~

including may
expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that the
water poses a health risk.  More information about contaminants
and potential health effects can be obtained by calling the
Environmental Protection Ageney’s Sale Drinking Water Hnllun

1-800-426-4791



The state allows us to monitor for some contaminant's less than once per year because the concentrations of these contaminant's do not change frequently,
Some of our data, though representative, are more than one year old.

Microbiological contaminant's

Contaminant and Unit ~ Dates of  MCL Highest Monthl : s

of Moosiseen) solr:“el:}ng VloL(;;:on Percgnlcge /Num MCLG likely Source of Confamination

T 2.75% Presence of coliform Noturally present in the environment. SUA

Total Coliform Bacterio 2007 3 samples in 109 bacteria in 5% of examines over 1000 drinking water samples
October 2007 monthly samples. annually from the distribution system.

Radiological contaminant's

- : Datesof  MCL
Coglfamﬂr;ﬂg#m sampling  Violation Del.gg{lad Rgggj'f { MCIG Likely Source of Contamination
(mo/yr) VL]

Alpha emitters (pCi/L) M . Erosion of natural deposits

Combined radium (pCi/L) 2005 . Erosion of natural deposits

Inorganic contaminant's

p : Dates of MCL
Cog;uwfsﬂr:rﬂgn?"" sampling  Violafion Delgﬁled RE;?&: { MCLG Likely Source of Contamination
(mo/yi) "

Erosion of natural deﬂosh‘s; water additive which

Fluoride (ppm) March 2005 | 0.20-0.23 ] promotes strong feeth; discharge from fertilizer
ond aluminum factories

ool 85| [ om [ Cmem |0 | | e
i . April Runoff from fertilizer use; leaching from septic
Nitrate {os Nitrogen) (ppm) 2007 N 105 0.901-1.05 ! ! fanks, sewage; erosion of natural deposits.
Sodium (ppm) March 2007 N 30 25-30 N/A 160 Salt water intrusion, leaching from soil.

For bromate, chloramines, or chlorine, the level detected is the highest running annual average [RAA), computed 'q'ur.:rlérl{, cFmonthly averages of all Samples collecred:
For haloacetic acids or TTHM, the level detected is the hiﬂhesr RAA, computed quarterly, of quarterly averages of all sam J
or is the average of all samples taken during the year if t

es collected if the system is monitoring quarterly
e system monitors less frequently than quarterly. Range of Results is the range of individual sample results (lowest
to highest) for all monitoring locations, including Initial

Distribution System Evaluation (IDSE) results as well as Stage 1 compliance results.

Stage 1 Disinfectants and Disinfection By-Products

. : Datesof  MCL
Cog}amr:}tr:;gnl’)nn sampling  Violation DeL%v;Ld Range of Resulis %R%I’Go f h’:ﬁb?r Likely Source of Contamination
(mo/yr) AL
Chloramines (ppm) Ju;u—ﬂ[;et N 38 00-48 MRDLG =4 | MRDL=4.0 Water additive used to control microbes
Holoacetic Acids (five) (HAAS) (ppb) Juzno—uget N 34.2 14.8- 544 N/A MCL = 60 By-product of drinking water disinfection
TTHM (Totol trihalomethanes) (ppb) Ja;&][;u N 324 9.4-65.5 N/A MCL =80 By-produdt of drinking water disinfection

Lead and Copper (tap water)

Dates of # of sompling

Contaminant and Unit o AL Q0 Percentile ! Al -. :
of Measurement -"0{':3";?9 V'OIL%O" Result Sllﬁtm?-‘ding MCLG (ocion ove) Likely ‘Source of Contomination

Sopieuibet Corrosion of household plumbing systems;

Copper (tap water) (ppm) 2007 N 0.136 0 1.3 1.3 erosion of nufutduf deposits; leaching from
wood preservatives

Corrosion of household plumbing systems,

Lead (tap water) (pph) eyt N 56 7 of 148 sites 0 15 erosion of notural deposits

2007

DEP - Disinfection by Produd. MDL - Minimum Defection Limit. NGE - No Gool Estoblished. THA - Triholomethane

TT - Treatment Technique~A required process intended 1o reduce the level of o contominant in drinking waler

MRDL - Maximum Residuol Disinfectont Level-The highest level of o dicinfectont allowed in drinking woter, There is convincing evidence that oddition of o disinfectant is necessary for contrel of microbial contaminant's
MRDLG - Maximum Residuol Disinfectant Level Gool-The level of o drinking water disinfectont below which there is no known or expected risk to health. MRDLGs do ot reflect the benefits of the use of disinfectants 1o control microbial contaminant's.
IND - Not Defected and indicotes that the substonce was ot found by laboratory onolysis

pCi/L - Picocurie per liter—o meosure of rediooctivity in wofer.

ppm - parts per millian, or milligrams per liter (mg/L)-One part by weight of analyze 1o 1 million parts by weight of the water somple

ppb - parts per billion, or micrograms per liter (ug/L)}-One port by weight of analyze o 1 billion parts by weight of the woter somple.

MCLG - Maximum Contominont Level Gool or MCLG—The level of o confaminant in drinking woter below which there is no known or expected risk 1o health, MCLGs ollow for o margin of sofety

MCL - Moximum Cantominont Level or MCL: The highest level of o contominant thot s allowed in drinking water. MCLs are set os close to the MCLGs os feasible using the best ovailoble treatment technology

AL - Adion Level-The concentration of o contominant which, if exceeded, friggers ireatment techniques (TT) or other requirements thot o water system must follow



THE IMPORTANCE OF

WATER

Jump Start
Your Body
While your brain
iy responil o
calleine in the
morning, waler
hielps the rest il
Vo |""I.\ el

moving, 1t starts by

helping to relieve
iry month and
continies to work the magie ol motion
thronghout your systen,

Help Nutrient Absorption

Water is the carrier that helps the hody
transport and absorh the nutrients in the food
wee cat, Water moves these nutrients through
onr cells and ensures that the natrients are
available when and where we peed them.
Make the Medicine Go Down
Instructions for nearly all medications are o
take with water. Pharmacentical

companies want their medicines o funetion in
the most ellective Wiy }n---'llll-'. Warter }I1'||l.-- Li
hireey the medication along in your system anld

to mel 1 every where it needs (o o

Flush Your System

Our kidney system is unigue inits iltering
r.'Jp;:il”i!il‘r- anl In!'.|||l\ 1]-'1'1'||drlll Hpon waker
incorder Tor it o worke Daily Tiid intake is
essential to its ellicient operation. ||.||'lil'|1|.'|!'|)
Discanse there 1= <ome decrease in lunetion
with age.

Avoid Constipation

Something as simple as Huid plays a major role

in preventing constipation. Not only does the
liquid enconrage Bowel movement. bat it also
soltens the stool.

Avoid Muscle Cramps

Mthough not the only element assod tated with
msele cramps. athletes have long recognized
that even mild {h’ll}:|1'.‘|lini| can ||rm||u‘v
1':'.‘il||||.-,

Prevent Kidney Stones

Stone prevalenee is documented as heing
higher in those persons with low arinary
volime, “More Huids™ 45 the Tiest and Toremaost
treatment when Kidney

=loties oceur.

Avoid Dehydration

\n alarming number of hospatalization ol
alder persons TR TS l||'|1}|||':|li1n11 as part ol
the digenosi=, This can e avoided ||}
monitoring your Tuid intake. Both mental and
|1||_\~iu]n_l_'i--;1| perlormanee nay b dmpaired
with even mild dehydration.

Information Can Be Found At: hitp://www eatonline. net/eng
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Feel Well
Lo addition to being eritical to digestion.
notrient absorption. and waste removal, water
i= a major player in regulating body
temperatire and in maintaining clectrolyte
il'.ll'.llli'i‘. \n'\\ ,;lmii.-_- !I.J\-' ;||.-n —hu\\n i
possibile correlation hetween Tow Huid intake
:lilli |'|m|l]|'l'. H-lnll. llll‘.'l"-|. |lr'n-1;111'. LMHI'_\
and testiele cancer.

Be Sure to Drink

It is bmportant 1o drink Muids whenever you
inerease your }'I‘.‘“." al activity. when cating a
L Tiber diet. during hot weather at high
altitudes in low humidity locations, anmd when
you'res sick. especially il you lavee a lever,
vomiting. or diarrhea. Check your urine color,
I should be pales almost elear, A dark yellow
means vou need

e Hlllill-,
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